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Governor
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Public Service Commission
211 Sower Blvd
PO Box 615
Frankfori Kentucky 40602-0615
Telephone: {502} 564-3940
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June 10, 2008

Larry R, Bond
Commissioner
Department of Public Protection

Raymond Ellison

Muhlenberg County Water District No. 3
4789 Main Street

£.0. Box 67

Bremen, KY 42325

RE: FilingNo.  TFS2008-00355

Rates per Order in Case No. 2008-00165. (Debit/Credit Cards)

Dear Raymond Ellison:

David L. Armnstrang
Chairman

John W Clay
Commissioner

RECEIVED

JUN 1 9 7008

PUBLIC SERVICE
COMMISSION

The above referenced filing has been received and reviewed. An accepted copy is enclosed for
your files. You may also use the following link to access documents related to this filing.

hitp:/fpsc.ky.gov/tr/ TRFListFilings.aspx?iD=TF32008-00355

Sincerely,

zw}zz‘

Dennis Brent Kiftley

Tariff Review Branch Manager
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FOR _ Northem Muhlenberg County, Kentucky

Community, Town ar City

PEC KY NO 1
Original SHEET NO. 12
Muhienberg County Water District No. 3 CANCELLINGP.SC XY NO.
(Name of Utility)
SHEET NO.
RULES & REGULATIONS
CREDIT /DEBIT CARDS:

All customers may pay their bill by credit or debit card. This method of payment may be made in

person at the utility office or by telephone.

If on the bill due date an attempt to pay the credit card or debit card is made and the card is declined for
any reason, payment is still due in full on that date and wiil be considered late afier that date. All late
charges and penalties will be applied. If 2 customer is paying on our disconnect day and the card is
denied, the same rules as above apply, in addition to service being disconnected.

When a customer makes a payment by credit card, the utility will assess a fee equal to that charged to
the utility by the credit or debit card processing company to process the transaction. This fee is
generally calculated using a formula applied to the balance of the amount charged to the credit or debit
account but may be a flat fee per transaction. Prior to processing the transaction, the customer will be
informed of the fee amount and, upon request by the customer, the formula employed to arrive at this

fee amount.
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Form for filing Rate Schedules FOR__ Mihlenberg
Community, Town or City

P.S.C.KY.NO.__ PO 089

SHEETNO.

CANCELLING P.S.C. KY. NO.

SHEET NO.

CLASSIFICATION OF SERVICE

DENIAL-OF-ACCESS CHARGE:

A customer must provide meter access to district employees for meter reading purposes.
If the district cannot read a customer’s meter due to a lack of reasonable or unobstructed
access, the district will contact the customer and negotiate corrective action and an agreed
date and time for the meter to be read by the district. At the agreed-upon date and time,
the customer shall provide access to the meter by moving any obstruction, restraining any
animal, or removing anything that prevents access to the meter. If the customer fails to
provide meter access at the agreed-upon date and time, the district shall assess the
customer a denial of access charge of $25.00 to recover the cost of providing the special
service. The customer bill will be estimated and the $25.00 denial-of-access charge will
be placed on the next bill as a separate line item.

Date of Issue Date Effective_ 11 June 2008

Issued By {la sy ouec) ¢ 004 e Title Chairman

Issued by authority of an Order of the Public Service commission of Kentucky in Case

No. dated




